Windrow Removal Program - application Form 2011-2012
Registration Deadline: November 25, 2011

Name Date of Birth / /
DD MM YY
Address
Postal Code Number of residents in home
Phone number Email
Payment type: Cheque Cash
To qualify for the Snow Windrow program, | certify that | am

one of the following and am willing to show either proof or age or a letter from my doctor to
receive this service. (Please tick the appropriate box).

65 years or older and have no able-bodied persons under 65 living in the house.

physically unable, as certified by my doctor, to clear the windrow and have no able-
bodied persons living at the above address.

In addition, | have read the terms and conditions on the back of this form and understand and
agree to them.

Signature Date

For customer service please leave a message at 905-338-7669

Personal information on this form is collected under the authority of the Municipal Act. 2001, and will be used for
the purpose of administering the windrow program. Questions about the collection should be directed to the
Freedom of Information Coordinator, Clerks Department, Town of Oakville, 1225 Trafalgar Road, Oakuville,
Ontario, L6H OH3, 905-815-6015.

Please tell us know how you heard about this program:
Oakville Beaver ad [ | Forever Young Newspaper ad [ ] Town brochure []

Oakville Today ad [ ] Radio adl | Poster at

From a friend D other




Windrow Removal Program
Terms and Conditions

Residents are advised of the following terms and conditions pertaining to the Town of
Oakville / Links2Care Windrow Program:

Program dates
The 2011-2012 Windrow Program runs from December 1, 2011 — March 31, 2012.

Level of service

This service removes the snow windrow, which is that pile of hard snow at the end of your
driveway left behind by the snowplow. This service does not remove windrows created by
sidewalk plows, nor does it include driveway plowing.

The service begins every time a snowfall exceeds 10cm (4 inches) and only after the town
has finished plowing all roads. Depending on the number of program registrants, it will take
up to 12 hours, after all roads are plowed, to carry out the windrow service.

Refunds
The $80 plus HST ($90.40) fee for this program is non-refundable.

Damage
Please note that the Town of Oakuville is not responsible for any damage done to driveways or

curbs due to the removal of the snow windrow.

Questions?

Contact Links2Care at:
905-338-7669
www.links2care.ca

250 Wyecroft Road, Unit 2

Links/Care


http://www.links2care.ca/

