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Here is a simple but powerful rule: always give people more than what 
they expect to get. ~ Nelson Boswell

2018/19 was a great year for Links2Care, full of change and progress. We welcomed new staff and 
Board Members, used our Strategic Plan to guide us, and successfully collaborated with our 
funders and partners in areas that will have a lasting and positive impact on our communities.

Our programs and services are delivered by 190 employees and 228 volunteers who continually 
focus on compassion, quality and building a culture of caring. We are incredibly fortunate to work 
with many funders, communities and organizations that understand the importance of 
independence, remaining at home, food security, nutrition, fostering the growth and education of 
children/families, volunteerism and giving back.

As the winds of change swirl around us, Links2Care has been constantly evolving and learning as a 
result of our involvement and influence.  Making progress is gratifying and a testament to the 
enduring spirit of Links2Care and our success is the community’s success. 

We wish to extend our sincere appreciation to the Board of Directors, volunteers, employees, 
families and friends for their invaluable contributions, embracing the spirit of collaboration and 
making a positive difference in the lives of many people. With the ongoing support of our funders, 
donors and community partners, Links2Care is ready for the challenges and achievements ahead in 
2019/20.

There are no traffic jams along the extra mile. ~ Roger Staubach

Thank you all!!



2016-2019 strategiC Pillars and goals

Our Vision
a BetteR quaLity of Life 
thRough CaRing suppoRt

Our Mission  
to support healthy living, prevent isolation, and foster independence for people in our community. 
Our Values  our culture of caring is rooted in being: respectful, trustworthy, accountable,
and responsive…to our clients, partners, supporters and each other.

• early intervention accessible to
vulnerable population

• equitable and responsive
access to services based on
community need

• impact client wellbeing and
community wellness through
collaboration and partnership

• Effectively support client
transitions to right care at right
place at right time

• engage and support change
management

• equity and Quality Plans
centred on caring support

• support capacity to link clients
to community services

• Re-define core programs and
services

• Promote our brand to improve
community awareness

• develop a service capacity
framework

CLient weLLBeing CuLtuRe of CaRing sustainaBiLity







CARE IN THE 
HOME
• home help
• bathing
• Caregiver reCharge
• Community Navigation
• home Maintenance
• friendly visiting
• supportive housing
• Meal Programs

CARE IN THE 
COMMUNITY

CARE FOR 
CHILDREN & 
FAMILIES 

CARE TO PROMOTE 
LEARNING & 
DEVELOPMENT

34,835
CARE TO REMAIN 
INDEPENDENT

we support healthy living, prevent isolation and foster independence for people in our community.

CARE TO 
IMPROVE LIVES

137,586
UNITS OF CARE

4,542
UNITS OF CARE

• Support & Coordination
• Homelessness Prevention
• Backpacks & School Supplies
• Holiday Giving
• Sports & Recreation Funding
• Help with Utilities
• Income Tax Preparation
• Food Security & Basic Needs

UNITS OF CARE

• EarlyON Child & FamilyEarlyON Child & Family
CentresCentres

• Parenting SupportParenting Support
ProgramsPrograms

• Early Years ResourcesEarly Years Resources
• School-Age CareSchool-Age Care

At the core of our circle of care, our

245 contributed        8,914 HOURS
to transform Links2Care’s Mission 
and Vision into action which enhances 
the lives of people in our communities. 
Our volunteers generously provide:

• Companionship, healthy meals,
and transportation for Seniors 
& Adults with disabilities

• School supplies and holiday
gifts for Children & Families

• Basic essentials and income tax
return filing for People in Need

• Administrative support and Board
of Director representation agency-wide

In return, our volunteers say that what they 
do connects them to others in the community, 
is good for their minds and bodies and brings 
fun and fulfillment to their lives.

VOLUNTEERS

Backpack Program 
Volunteers

Links2Care by the Numbers



EVERY PERSON COUNTS
2018-19 REVENUE 2018-19 EXPENSES Many of Links2Care's programs are funded, while 

others have user fees based on income. 

Our investment into IT implementation is improving 
our digital capabilities and having a positive impact 
on client experience. The new AlayaCare system has 
simplified scheduling and we are in a better position 
to take advantage of new opportunities and deliver 
added value for our clients. 

Please note that as of 2018-19, we are no longer the 
lead agency for the PSW training fund flowthrough.

Links2Care's Audited  Financial Statements can be 
found on our website at: 
www.links2care.ca/about-links2care/reports/.

2018-19 UNITS of SERVICE (in thousands) 



halton hills
Milton

burlington

oakville

Mississauga

south 
etobicoke

Program Service Areas
health Care Programs   social Care Programs   Children's Programs

HALTON HILLS
MILTON

MISSISSAUGA & SOUTH ETOBICOKE
OAKVILLE

BURLINGTON

REACHING OUR COMMUNITIES

Together we are providing a better quality of life through caring support. 
to volunteer, donate, fund or partner, visit www.Links2Care.ca or call 1-866-844-0252
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